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I. O6mme mosoxeHUst

1. IlpaBuna stukeTa npu oOmeHUr ¢ uHBaIUAaMu pabotHukoB ['BJIOY nerckwmii
cag Ne 58 (manee - IlpaBuia) mpeacTaBistoT coOOOH CBOJI OOIMX MPUHIIMIIOB U
MpaBuJ, HAMPABICHHBIX HAa COOMIOJIEHUE MOPATBbHO-ITUYECKUX M HPABCTBEHHBIX
HOpM Mojenu TioBeneHuss pabdotHukamu I'BAOY perckmit cag Ne 58
KoMOuHUpoBaHHOTO BHaa [lenTpansHoro paiiona Cankt- [letepOypra (manee OO)
py OOLIEHUHU C MHBAJIUIAMU U APYTMMHU MajJOMOOMIBHBIMH IpakIaHaMH (Jajee
MI'H).

2. llenpro HACTOSIIIMX MTPABUI SIBJISIETCS:

- yctaHoByieHHe 3 PexTuBHOrO 00IIeHUs ¢ uHBaIuaamMu apyrumu MI'H, a taxxke
OKa3aHWsT MM TPU STOM HEOOXOJIMMOM TOMOIIM B MPEOJOJICHUH Oaphepos,
MEIIAIINX MOJYYEHUIO UMH YCIyT HApABHE C JPYTUMH JIUIIAMHU.

3. Kaxapiii pabotHuk OO [0KEH NPUHUMATh BCE HEOOXOJIMMBIE MEphI Ui
Pa3BUTHS KOMMYHUKATUBHBIX KOMIIETCHIIMN, YMEHUN U HABBIKOB, HEOOXOJIMMBIX
1151 3pdeKTUBHOTO OOIIIEHHS TIPU OKa3aHUM MTOMOIIM MHBaIuAaM U apyrum MI'H.
4.3HaHue U coOMI0JIcHUEe PaOOTHUKAMM TMOJoKeHuM [IpaBun siBiasieTcss ogHUM U3
KpUTEpPHUEB OIICHKH KadecTBa MX MNPOGECCHOHATBHOU NEATEIbHOCTH, a TaKXkKe
HEOOXOMMBIM YCIIOBUEM JIJISI CO3/IaHUS U MOJICPKAHUS PEIyTallud YUPEKICHNUs,
dbopMHUpOBaHUS TMOJOXKUTEIBLHON KyJIbTYpPhl OOIIEHUS MPH OKa3aHUM TMOMOIIH
naBanmaam u apyrum MI'H B OO .

5. llpaBuna sBhsAwOTCA mnpwioxkeHuem K IloauTuke obOecreueHust YCJIOBUM
JIOCTYITHOCTH JIJI MHBAJUJOB M HWHBIX MaJOMOOWIBHBIX Tpa)KJaH OOBEKTOB U
MPEAOCTAaBISIEMbIX YCIIYT, a TAK)KE OKa3aHUsl UM IIPU ATOM HEOOXOIUMOM MOMOIITH,
U 0BOJUTCS 70 Bcex paboTHuKOB OO 1Mo IUYHYIO TOANUCH.

I1. OcHOBHbIE KOMMYHMKATHBHbIE HABBIKYU NMPU 001IIeHNH ¢ HHBAJIUIAMU

- n30eratb KOHQJIUKTHBIX CUTYAIIH;

- BHUMATENBHO CIYIIaTh WHBAJIWA U CIIBIIIATH €T0;

- peryaupoBaTh COOCTBEHHBIC  OMOIIMH, BO3HUKAIOIIME B  MpoIecce
B3aUMOJICUCTBHS,

- o0ecrnieunBaTh BBICOKYIO KYJIBTYPY U ATHKY B3aHMOOTHOIICHHIA;

- IMBIJIM30BAHO MPOTHBOCTOATH MAHUITYJIMPOBAHUIO;

- COMHEBasCh, PACCUMTHIBATH HA CBOW 3ApPaBBbIi CMBICI M CIOCOOHOCTH K
COUYBCTBHIO; - OTHOCUTHCS K JIPYrOMYy 4YeNIOBEKY, Kak K ce0e caMOMy, TOYHO TaK
)K€ €r0 yBaXkaTh.

II1. O0mme npaBuiIa 3TUKETA NPHU 00LIEHUU ¢ UHBAJIUAAMU

1. OOpareHue K 4eJI0BEKY: KOTJa Bbl pa3roBapuBaeTe ¢ MHBAIUAOM, OOpalaiTech
HEIOCPEACTBEHHO K HEMY, @ HE K CONPOBOKIAIOUIEMY WIIM CypAOIEPEBOIUYHUKY,
KOTOPBIE PUCYTCTBYIOT IIPU Pa3roBOpE.



2. TloxaTue pykH: KOrjJa Bac 3HAKOMAT C MHBAJIUAOM, BIIOJHE ECTECTBEHHO
MOXKaTh €My PYKY: AaXe T€, KOMY TPYIHO JIBHUIaThb PYKOW HJIA KTO MOJIb3yETCS
MIPOTE30M, BIIOJIHE MOTYT MOXaTh PYKy — MpPaByI0 WIM JIEBYIO, YTO BIIOJIHE
JOITyCTUMO.

3. HasbiBaiiTe ce0s v Apyrux: KOTJa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIM
IUIOXO WJIA COBCEM HE BHJIUT, 00s13aTEIbHO Ha3bIBaiiTe ce0s U TeX JIt0JIeH, KOTOpPhIE
npunuii ¢ Bamu. Ecnu y Bac oOmrast 6ecena B rpyine, He 3a0bIBaiiTe MOSCHUTD, K
KOMY B JaHHBIA MOMEHT BbI OOpaIacTech, 1 Ha3BaTh ceOsl.

4. IlpennoxeHue MOMOILM: €CJIM Bbl IpeajiaraeTe MOMOLIb, KJIWUTE, IOKa €€
MIPUMYT, @ 3aTE€M CHPAIINBANTE, YTO U KaK JI€JIATh.

5. AZIEKBaTHOCTh U BEXJIMBOCTH: OOpaliaiTech ¢ B3pOCIbIMU WHBAIMJIAMU KaK C
B3pociibiMU. OOpariaitech K HUM 1O UMEHHM U Ha Tbl, TOJBKO €CIU BBl XOPOILO
3HAKOMBI.

6. He ommpaiitech Ha Kpecio-KOJSACKY: ONHUPATHCS WIM BUCHYTH HA YbEWU-TO
WHBAIMJHOW KOJSICKE - TO JKE€ €aMoOe€, YTO OIHPAThCs WIA BHCHYTh Ha €€
oOnanarene, WM 3TO TOXE pa3apaxaer. VHBanuaHas KoJsiCKa - 3TO 4YacTh
HEIIPUKACAEMOI0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOJIb3YET.

7. BHUMATENbHOCTh U TEPIEIMBOCTh: KOIZJA Bbl Pa3rOBAPUBACTE C UYEIOBEKOM,
UCHBITHIBAIOIINM TPYAHOCTU B OOILIEHUU, CIyLIaliTe €ro BHUMAaTenbHO. bynpre
TEPHENMBBI, KIUTE, KOTJIa YEJIOBEK caM 3aKOHUMT (Ppa3y. He mompasmnsiite ero u
HE JI0roBapuBanTe 3a Hero. Hukorna He mpuUTBOPSANUTECH, YTO Bbl IOHUMAETE, €CIIU
Ha caMoM Jeine 3T0 He Tak. [IoBTopuTe, 4TO BBl MOHSIN, 3TO MOMOXKET YEJIIOBEKY
OTBETUTH BaM, & BAM — IIOHSATH €T0.

8. Pacnionoxenue asist Oecepl: KOTJa Bbl TOBOPUTE C UYEIOBEKOM, MOJIb3YIOIIMMCS
WHBAJIMIHOM KOJISICKOM WJIM KOCTBUISIMH, PACHOJIOKUTECh TaK, YTOOBI Ballld U €T0
rmaza ObUIM Ha OJHOM YpOBHE, TOrja BaM OyJeT Jierde pa3roBapuBaTh.
PasroBapuBasi ¢ TeMH, KTO MOKET YUTATh M0 T'yOaMm, pacHoJIOKUTECh TaK, YTOObI
Ha Bac maman cer, u Bac ObU10 XOpomio BUAHO, MOcTapaiTech, 4yToObl Bam
HUYEro (e/1a, CUTapeThl, pyKH), HE MEMIAJIO.

9. IlpuBnedyeHre BHUMAHMS 4YEJIOBEKAa: YTOOBI NpPHBJIEYb BHHUMAHHME YeEJIOBEKa,
KOTOPBIA IUIOXO CJBIIMIUT, MOMAIIMTE €My PYKOM WM MOXJONAWTE IO IUIEYy.
CMoTpuTe emy MpsIMO B TJla3a U TOBOPUTE YETKO, HO UMENTE B BUIY, YTO HE BCE
JIOAM, KOTOPBIE MJIOXO CIBIIIAT, MOTYT YUTATh MO TyOaM.

10. He cMymaiitech, €ciau ciayd4alHO JONYCTWJIM OIUIOIIHOCTh, CKa3aB
«YBuguMmcs» unu «Bel caplmanu 06 3TOM...7» TOMY, KTO HE MOXET BUJIECTh WJIU
CJIBIILIAT.

IV. IIpaBuia 3THKeTa NPU O0ILEHUN C JUIAMH € PA3HBIMH PACCTPOiCTBAMU
(pyHKuMi opranusma



4.1. [IpaBuna 3TUKETa TP OOIICHUH C MHBAJIUIAMHU, UCTIBITHIBAIOIIIMMHU TPYAHOCTH
MIpY NEPEABUKECHUN

m [loMHHUTE, YTO HHBaIUJHAs KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He obiokaunBaiiTech Ha Hee, HE TOJIKalTe, HE KJIaJuTe Ha Hee Horu Oe3
paspemieHusi. HagaTe KaTuTh KOJSCKY O€3 COIIacusi MHBAJIMJIA — TO KE caMoe,
YTO CXBAaTUTh U TMTOHECTH YEJIOBEKA O€3 ero pa3penicHusl.

m Bcernma cnopammBaiTe, Hy)XHa JM IIOMOINb, IPEXIE YEM OKas3aTh e€e€.
[Ipennaraiite mOMOIIb, €CIAM HYKHO OTKPBITH TSKEIYIO JABEPh WM IMPOWUTHU IO
KOBPY C JNIMHHBIM BOPCOM.

m Ecnu Baiie npemyioxkeHue o MOMOIIU MPUHSTO, CIIPOCUTE, YTO HY>KHO JI€JIaTh, U
YETKO CJIEIYyHWTE€ HWHCTPYKUMAM; €CIM BaM pa3pelIuivd MNEPEABUTaTh KOJSICKY,
cHayajga KaTuTe ee MemieHHo. Komsicka ObIcTpo HaOupaeT CKOpPOCTh, M
HEOKHUIAHHBIN TOTYOK MOYKET IPUBECTU K OTEPE PABHOBECHS.

m Bcernma nuuno yOexmalTech B JOCTYHOCTH MECT, TJI€ 3alVIAHUPOBAHBI
MeponpusiTUs. 3apaHee MOUHTEPECYUTECh, KAaKME€ MOTYT BO3ZHUKHYTH MPOOJIEMBI
WU 0apbephl U KaK UX MOXKHO YCTPAHUTh.

m He Hago xJyionaths 4eaoBeKa, HAXOJSIIEroCs B MHBAJIUIHOW KOJSICKE, 1O CIIMHE
WJIY TIO TIIEYy.

m Eciu BO3MOXHO, pacrojoXUTECh TaK, YTOOBI Ballld JIMIa OBLIM HAa OJHOM
ypoBHe. HM30eraiite MOJOKEHUs, MPU KOTOPOM BalleMy COOECEIHUKY HYKHO
3aPOKHUIBIBATH T'OJIOBY.

m Eciu CcymiecTBYIOT apXUTEKTYpHbIE Oapbephl, MPEAYNpPEeIUTe O HUX, UYTOOBI
YEJIOBEK UMEJ BO3MOKHOCTh MPUHUMATh PELICHUS 3apaHee.

m [lomHuTte, 4TO, Kak TpaBWIO, Yy JIIOJCH, HMEIOIIUX TPYAHOCTH MPHU
TIepEIBIKCHUH, HET ITPOOJIEM CO 3pEHHEM, CIIYXOM U TOHUMAaHHUEM.

m He nymaiite, 4T0 HEOOXOAMMOCTH MOJIb30BATHCS MHBAMIHON KOJISICKOM — ATO
Tpareaus. OTO CIOco0 CBOOOAHOrO (€Cau HEeT apXHTEKTYPHBIX OaphepoB)
nepenBuKeHusl. ECTh 1011, MOJB3YIOMMNECS WHBATUIHON KOJIICKOW, KOTOPBIE HE
yTpaTWIN CIOCOOHOCTH XOJUTh U MOTYT MEPEIBUTATHCS C MOMOIIBIO KOCTBUICH,
TpocTU U T.M. KONSCKM OHM HCHOJB3YIOT ISl TOTO, YTOOBI SKOHOMUTH CHJIBI U
ObICTpee MepeIBUTAThCH.

4.2. TlpaBuna sTUKETa MpU OOIICHUM C WHBAIMIAMH, WUMCIONIUMHU HapYIICHUE
3pEHUE WU HE3PSTYUMU

m [Ipennaras cBOO MOMOIb, HAIPABJISIUTE YEIOBEKA, HE CTUCKHMBAWUTE €r0 PYKY,
UIUTE TaK, KaKk Bbl OObIYHO xoauTe. He HY)KHO XBaraTrh CJIENIOTO 4YEJIOBEKa U
TAIUTh €r0 3a COOOH.

m Onummre KpaTko, A€ Bbl Haxoaurtech. [lpenynpexnmaiite o MpEenAaTCTBUSAX:
CTYTICHSIX, TyXaX, sMaX, HU3KUX MPUTOJIOKAX, TpyOax U T.II.



m lcnons3yiite, ecnu 3T0 ymecTHO, (pa3bl, XapaKTepHU3yIOIIHE 3BYK, 3alax,
paccrosHue. Jlenurech YBUACHHBIM.

m OOpamaiitech ¢ cO0aKaMHU-TIOBOBIPSMU HE TaK, KaK ¢ OOBIYHBIMU JOMAIIHUMU
JKUBOTHBIMH. He KoMaH1yliTe, He TpOraTe U He UTPaTe ¢ COOAKOM-TIOBOIBIPEM.

m Eciiu BBl coOupaeTech ynTaTh HE3psSYEMy YEJIOBEKY, CHadyasla mpeaynpeaure oo
sToM. ["'0BOpHTE HOpMaNBEHEIM ToJIocoM. He mpomyckaiite nHopmaIuio, eciim Bac
00 3TOM HE MOMPOCST.

m Eciu 3T0 BakHOE MHUCHMO WM JOKYMEHT, HE HYKHO AN yOeAUTEIbHOCTH
naBatb ero norporarbk. IIpm 3TOM He 3ameHnsiiTe ureHue nepeckasom. Korma
HE3pSAYUN YEeIOBEK JIOJDKEH IMOJIMUCATh JOKYMEHT, IPOYUTANTE €ro 00s3aTelbHO.
NHBamMIHOCT, HE OCBOOOXKIAET CIENOT0 4YeJlOBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM TOKYMEHTOM.

m Bcerna oOpamiaiitech HEMOCPEACTBEHHO K YENOBEKY, JaK€ €CIM OH Bac HE
BHUJIUT, & HE K €T0 3ps/YeMY KOMIIAaHbOHY.

m Bcerna nHasbiBaiiTe ce0s M MpEACTaBIANTE APYrUX COOECETHUKOB, a TaK¥kKe
OCTAJIbHBIX MPUCYTCTBYIOMMX. ECIIHM BBl XOTUTE MOXKATh PYKY, CKAXUTE 00 ITOM.

m Korga Bl mpeqyaraere He3psiueMy 4YEJIOBEKY CECTh, HE YCAa)KUBAaWTE €ro, a
HaIlpaBbTE PYyKY Ha CIIMHKY CTYyJa WX NOMIOKOTHUK. He BoauTe 1o OBEpXHOCTH
ero pyky, a JahuTe eMy BO3MOXHOCTb CBOOOAHO mMoTporaTh npeamer. Eciam Bac
IIOIIPOCHIIA TIOMOYb B35ITh KAKOW-TO MPEIMET, HE CIEAYET TSIHYTh KUCTh CIIETIOTO K
peMETY U OpaTh €ro pyKou 3TOT MpeaMeT.

m Korga Bel oOujaerech ¢ rpynnoi He3psiuuX JIOACH, He 3a0bIBailTe KaxAbld pa3
Ha3bIBATh TOTO, K KOMY Bbl O0palllaeTech.

m He 3acraBnsiite Bamero cobeceqHuka BelaTb B MYCTOTY: €CIM BBl
[IEPEMEILAETECH, IIPEAYIIPEIUTE €TO0.

m BriosiHe HOpMaJIbHO yHOTPEOIISATh CIIOBO «CMOTPEThY». sl He3ps4yero yenoBeka
9TO O3HAYAET «BUIETh PYKAMU», OCA3ATh.

m N30eraiiTe pacruibIBYaTBIX ONPEAEICHUN M HHCTPYKUUW, KOTOpPbIE OOBIYHO
COIPOBOKJIAFOTCS KECTAMHU, BbIpaKeHUM BpoAe «CTakaH HaXOAUTCS IAE-TO TaM Ha
ctojie». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTOJIAY.

m Ecnu BBl 3amMeTHM, 4TO HE3PSYMI YEIOBEK COMIICS C MaplIpyTa, HE YIPaBISHATE
ero JABM)KCHHEM Ha PacCTOSHUU, MOJOWINTE U MOMOTHUTE BBHIOPATHCS HA HYKHBIH
yTh.

m [Ipu criycke unm nogbeMe Mo CTyNEeHbKaM BEAUTE HE3PSAYEro NEPHEHAUKYIIAPHO
K HuM. llepeasurasce, He JHemalTe pbIBKOB, pe3Kux ABWKeHUU. Ilpu
CONPOBOXKJICHUM HE3PSYErO YEJNOBEKA HE 3aKIaAblBaTe pPyKH Ha3ag — 3TO
HEYy100HO.

4.3. IlpaBuna »THKETa MpU OOUICHUHM C HWHBAIUAAMH, WMEIOLIUMHU HapylleHHE

ciryxa



m PasroBapuBas C YEIOBEKOM, y KOTOPOIO IUIOXOM CIyX, CMOTPHUTE MpPSMO Ha
Hero. He 3aremusiiiTe CBOE JIMIIO M HE 3arOpaKMBaiTe €ro pykamu, BOJIOCAMH WJIU
KaKUMU-TO MpeameTamu. Bai coOeceTHUK JOJKEH UMETh BO3MOXKHOCTh CIIETUTh
3a BRIPAKEHUEM BAILIETO JIMIIA.

m CyniecTByeT HECKOJIBKO THUIIOB M CTEMEHEeW TIyXoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIIEHUS C JIOABMH, KOTOPbIE TJI0X0 cablmaT. Eciau
BbI HE 3HAETE, KAKOW MPEANOYECTh, COPOCUTE Y HUX.

m HekoTopeie r0oAM MOTYT CibIIIATh, HO BOCHPUHUMAIOT OTAEJIbHBIE 3BYKHU
HenmpaBWiIbHO. B 3TOM ciyuae roBopute Oojiee TPOMKO U YETKO, MOaOHMpas
NOAXOASIIUNA ypoBeHb. B npyrom ciyyae moHagoOUTCS JIMIIb CHU3UTH BBICOTY
rojioca, Tak Kak YeJIOBEK yTPaTUi ClIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.
m YToObI NpuBJI€Ybh BHUMAHUE YEIOBEKA, KOTOPBIMA IJI0XO CIBIIIUT, HA30BUTE €T0
no uMeHu. Ecinu oTBeTa HET, MOXKHO CJ€rka TPOHYTh YeJIOBEKa WIIM )K€ IOMaxaTh
pykoi. m I'oBopure siIcCHO W poBHO. He HyXHO M3JIMIIHE MOTYEPKUBATH YTO-TO.
KpruaTp, 0cOOEHHO B yXO0, TOKE HE HAJO.

m Eciu Bac mpociT MOBTOPUTH YTO-TO, MOMPOOyiTe mnepedpasupoBaTh CBOE
npemtoxxenue. Vcrnonb3yiTe xKecTsl.

m YOeaurech, uro Bac moHsM. He crecHsiiTech COpoCUTb, MOHSUI JIM Bac
COOECeTHHUK.

m Eciu Bel coobmiaere wuH(poOpMaiuio, KoTopas BKJIOYaeT B ceOs HOMED,
TEXHUYECKUN WM JAPYTrOoM CIOXKHBIM TEPMUH, aJpec, HAMUIIUTE €€, COOOIIUTE IO
dakcy Wi 3JEKTPOHHOU MOYTE WIM JIIOOBIM JIPYTUM CHOCOOOM, HO TaK, YTOOBI
OHa ObllIa TOYHO TOHSITA.

m Eciu cymecTByoT TpyAHOCTH MPU YCTHOM OOILEHUH, CIPOCUTE, HE OYyIeT Ju
IIPOILE NEPENUCHIBATHCS.

m He 3a0bIBaiiTe 0 cpeze, KoTopas Bac OKpykaeT. B GOJIbIINX MM MHOTOJIOTHBIX
NOMEILIEHUSX TPYAHO OOIIaThCcs C JIIOJbMHU, KOTOpBIE IUIOXO chiblaT. Spkoe
COJIHLIE MJIM TEHb TOXKE MOTYT ObITh Oapbepamu.

m OueHb 4YACTO IIIyXHUE JIIOJU HCIONb3YIOT A3BbIK kecToB. Eciau Bbl oOiiaerech
yepe3 MepeBoAuYrKa, He 3a0yabTe, 4TO 0OpalaThCs HAJ0 HEMOCPEICTBEHHO K
coOeCeTHUKY, a HE K TIEPEBOIUUKY.

m He Bce mroam, KoTOpble MJIOXO CIBIIIAT, MOTYT YUTaTh Mo rydoam. Bam myuie
BCEro CIPOCUTh 00 3TOM IpH nepBoi BcTpeue. Ecam Bam cobecennuk oOnanaer
THUM HaBBIKOM, HYKHO COOJIOAATh HECKOJBKO BaXKHBIX MpaBui. IlomHuTE, 4TO
TOJIBKO TP U3 JIECATHU CJIOB XOPOIIO MPOUYUTHIBAIOTCS.

m HyxHo cMoTperb B JMIO COOECETHUKY U TOBOPUTH SICHO U MEJJIEHHO,
MCITI0JIB30BATh MPOCThIE ()pa3bl U U30EraTh HECYIIECTBEHHBIX CIIOB.

m HyXHO HMCNOnb30BaTh BBIPAKEHUE JIMIA, KECTHI, TEJIOJABM)KECHUS, €CIIU XOTHUTE
NOJTYEPKHYTh WIH MPOSICHUTH CMBICI CKa3aHHOTO.



4.4. TlpaBuna 3TUKETa NMpU OOIICHWU C HWHBATUAAMH, UMEIOIIMMH 3aJIEPKKY B
Pa3BUTHH U MPOOJIEeMbI OOLIEHUS, yMCTBEHHBIE HAPYILICHUSI

m Vcnonb3ynTe TOCTYIHBIN S3bIK, BEIPAYKAMTECh TOYHO U 110 JETY.

m 30eraiite CIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAKEHUM, €CIU TOJBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

m He roBopute cBbicoka. He nymaiite, 4To Bac He MOUMYT.

m [0oBOpA 0 3amadyax WIM NPOEKTE, PACCKA3bIBANTE BCE «IO Mmaram». [laiite
BalieMy co0eceHUKY BO3MOKHOCTh OOBITPaTh KAXKIBIN IIAT MOCJE TOTO, KaK BbI
OOBSICHIIIN EMY.

m lcxonure u3 TOro, 4To B3pOCIHBIA YEIOBEK C 3aJEPKKOM B Pa3BUTUU MUMEET
TaKOM K€ OIBIT, KaK U JTF000H APYroil B3pOCIIbI YeTOBEK.

m Eciu weoOxoaumo, ucnonb3dyiTe wumnoctpanuu win (ororpadun. bynpre
TOTOBBI TOBTOPUTH HECKOJBKO pa3. He cmaBaiTech, ecnm Bac ¢ MEPBOro pasa He
MTOHSLJIN.

m OOGpamiaiiTech ¢ 4eJIOBEKOM C MpoOieMaMu pa3BUTHSI TOUHO TaK K€, KaK Bbl ObI
oOpamanuck ¢ Jr00bIM apyruMm. B Oecene oOcyxnaliTe Te€ K€ TEMbl, KaKU€ BbI
oOcyxaere ¢ ApyruMu JroabMu. Hampumep, miaHbl Ha BBIXOJHBIE, OTIYCK,
1oroJia, MOcjaeIHue COOBITHSA, OOpaIlaiTECh HETIOCPEICTBEHHO K YEIOBEKY.

m [lomHuTe, 4TO MIOAM C 3a4€pPKKOM B Pa3BUTUM JEECHOCOOHBI M MOTYT
MIOANMCHIBATh JIOKYMEHTBI, KOHTPAaKThl, TOJIOCOBAaTh, [JaBaThb COIJIACHE Ha
MEJIUIMHCKYO IOMOIIB U T.1.

4.5 TlpaBuia 3THKeTa MU OOIICHWU C WHBAIMJIAMH, UMEIOIMIMMU TCUXUYECKUE
HapyLICHUS

m [lcuxuueckue HapylmIeHHS — HE TO € caMoe, 4TO IPoOJeMbl B Pa3BUTHH.
JIromm ¢ TICUXWYECKUMH TpOoOJIEeMaMH MOTYT HMCIBITBIBATh SMOIIMOHAJIBHBIC
pPacCTpONCTBA WM 3aMELIATEINBCTBO, OCIIOKHSIOIIME HX KU3Hb. Y HHUX CBOU
0COOBIN U U3MEHYUBBIN B3IJISIT HA MUD.

m He Hajgo aymarh, 4TO JIOJM C TMCUXMYECKUMH HAPYIICHUSMH 0053aTEIbHO
HY>XIaI0TCSI B JOTIOJHUTEILHON MMOMOIITY U CIIEIIMAIbHOM OOpaIleHUH.

m OOpamaiTech C JIOIbMH C MCUXUYECKUMH HAPYIICHUSMH KaK C JTUYHOCTSIMH.
He Hy>XHO nenaTh MpekIeBPEMEHHBIX BHIBOJIOB HA OCHOBAHUU OIIBITA OOIICHUS C
JTPYTUMU JTFOJBMU C TaKOH k€ POpMOIT HHBAIHIHOCTH.

m He crnenyer mymath, 4TO JIOM C TMICUXUYECKUMU HAPYIICHUSIMHU OOJiee APYTHUX
CKJIOHHBI K Hacwinio. 1o Mud. Eciu Bbl apykentoOHbI, OHU OyIyT 4yBCTBOBATh
ce0sT CITIOKOMHO.

m HeBepHo, 4TO JIOM C TNCUXUYECKUMH HAPYIICHUSIMHU HMMEIOT MPOOJIEMbI B
MOHUMAaHUU WM HIDKE TI0 YPOBHIO MHTEJUICKTa, YeM OOJBIMMHCTBO Jtoneh. Ecim
YEJIOBEK, HWMEIOIIMN TICUXWYECKHE HaApYLIEHUs, PacCTPOEH, CIOPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CJENaTh, YTOOBI TOMOYb EMY.
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m He TOBOPUTC PE3KO C YCIOBCKOM, MMCIOIIUM IICUXHUYCCKNUC HAPYHICHUA, HAKC
€CJIM Y BaC €CThb JJIA 3TOI0 OCHOBAHUAA.

4.6. IIpaBuna 3TUKETa IPU OOLIEHUH C MHBAJINIO0M, UCTIBITHIBAIOIINM 3aTPyIHEHUS
B peuu

m He urnopupyiure moei, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IOHATh UX —
B BalllUX UHTEpPECAX.

m He nepebuBaiiTe u He monpasJistiiTe YenoBeKa, KOTOPBIA UCIBITHIBAET TPYTHOCTU
B peun. HaumnaiiTe roBOpUTH TOJBKO TOT/A, KOTJa yOEOUTECh, YTO OH YXKe
3aKOHYHNJI CBOIO MBICIIb.

m He neltaiitech yCKOpUTH pa3roBop. bynbTe roToBBI K TOMY, YTO Pa3roBOp C
YeJIOBEKOM C 3aTpyAHEHHOM peublo 3ailMeT y Bac Oosbllie BpeMeHU. Eciau Bbl
CHEIINTE, Jy4llle, U3BUHUBIIKCH, TOTOBOPUTHCS 00 * OOIIEHUH B IPYTO€ BPEMSI.

m CMmoTpuTe B JUIO COOECENHHMKY, MOAJEPKUBANTE BU3YalIbHBIM KOHTAKT.
Ortpnaiite 3101 Oecezie Bce Ballle BHUMaHHUE.

m He nymaiite, 4to 3aTpyaHEHHs B pe€UYM — II0KA3aTellb HHU3KOIO YPOBHSA
UHTEJIJIEKTA YEJIOBEKa.

m CrapaiiTech 3a1aBaTh BONPOCHI, KOTOpPblE TPeOYIOT KOPOTKHUX OTBETOB WU
KuBKka. m He npurtBopsiiTecy, e€ciau Bbl HE IIOHUIM, YTO BaM ckKasaaud. He
CTECHAMWTECH IEPECIPOCUTh. ECIM BaM CHOBAa HE YJIAJIOCh MOHSTH, IOIMPOCUTE
MPOU3HECTH CJIOBO B 00JI€€ MEAJIEHHOM TEMIIE, BO3MOKHO, IO OyKBaM.

m He 3a0bIBaiiTe, 4TO 4ENOBEKY C HAPYIIEHHON PEYbIO0 TOKE HY’KHO BBICKA3aThCS.
He nepebuBaliTe ero u He nojasisiite. He Toponute roBopsmiero.

m Eciu y Bac BO3HHMKaIOT mpoOsieMbl B OOIIEHHWH, CIPOCUTE, HE XOYET JIM Ball
coOEeCeTHUK HUCII0NIb30BaTh APYTroi crnocod HanmucaTh, Hale4yaTaTh.



[Tpunoxenue 1

JAEKJIAPAIIUA HE3ABUCUMOCTU UHBAJINIA
m He paccmaTpuBaiite MO0 MHBAJIMHOCTD KaK MpoOjeMy.
m He Hago MeHs aneTs, s He Tak cl1ad, KaKk KaXeTcs.
m He paccmarpuBaiitTe MeHS Kak DIAMEHTa, TAaK KAk S IPOCTO Ball
COOTEUYECTBEHHUK.
m He crapaiitecp u3ameHnTs MEHA. Y Bac HET HA 3TO IIpaBa.
m He neitaiiTech pyKOBOAUTH MHOMO. Sl MMEIO NMPaBO Ha COOCTBEHHYIO JKU3Hb, KaK
t00ast TMYHOCTb.
m He yuurte ObITh MEHS MOKOPHBIM, CMUPEHHBIM M BexJMBbIM. He nemaiite mHe
OJIOJKEHUS.
m [Ipusnaiite, yTO peanbHON MPOOIEMON, ¢ KOTOPOW CTaJKUBAIOTCS WHBAJIU[BI,
ABJIAETCS MX COLMAJIbHOE OOECIIEHMBAaHUE M NPUTECHEHUE, NpPeayOeKICHHOE
OTHOILIEHUE K HUAM.
m [lonnepxute MeHs, 4TOOBI 1 MOT IO MEPE CUJI BHECTU CBOM BKJIaJl B OOLIECTBO.
m [Iomorure MHE 1O3HATH TO, YTO 5 XOUY.
m byabre TeM, KTo 3a00TUTCS, HE Kajiesi BpEMEHH, U KTO He OOpeTcs B MOIBITKE
CHENATh JIyYIlIE.
m bynbre co MHOM, 1ayke Korja Mbl O0peMcsi APYT C IPYTOM.
m He nomoraiite MHE TOrma, Korma s B OTOM HE HYXIAKOCh, €CIM 3TO JIakKe
JOCTAaBIIIET BaM yA0BOJICTBUE.
m He Bocxumainitece MHOI0O. JKejlaHue JKUThb IIOJHOIIEHHOM JKHU3HBIO HE
3aCIIyKUBACT BOCXUILICHUS.
m Y3HaiTe MeHs noiydiie. Mbl MOXEM CTaTh JPY3bIMHU.
m bynpre corozHukamu B 00pbOe MPOTUB TEX, KTO MOJb3YyEeTCS MHOKO JIf
COOCTBEHHOI'O YI0OBJIETBOPEHHUSI.
m /[aBalite yBaxkarb Apyr Apyra. Beap yBakeHHE MpEIIonaracT paBEHCTBO.
Crnymaitte, noaiepKuBanuTe u JeUCTBYUTE.



C IlpaBunamMu sTHKeTa THpH o0OmEeHUWH ¢ uHBamuAamu padotukoB ['BAOY
nerckuit cag Ne 58 xoMOuHupoBaHHOro Buja llentpanmbHoro paiiona CaHKT-
[TerepOypra, 03HaAKOMJICHBI:

Ne n/m | ®.A.0. JosKHOCTD HHogmucs | dara
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